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$�V]|YHJKH]�DXGLy�pV�YLGHy�LV�WDOiOKDWy�D�ZHEROGDORQ��

6R�� ZKDW� DUH� \RX� GRLQJ"� � ,W�V� RQH� RI� WKH� ILUVW�
TXHVWLRQV�ZH�RIWHQ�DVN�IULHQGV�DQG�IDPLO\���(YHQ�
LI�WKH�DQVZHU�LV�MXVW�PRZLQJ�WKH�ODZQ�RU�FRRNLQJ�
GLQQHU�� LW�V� LQWHUHVWLQJ� WR� XV�� � ,W� PDNHV� XV� IHHO�
FRQQHFWHG�DQG�D�SDUW�RI�HDFK�RWKHU�V�OLYHV��

8QIRUWXQDWHO\�� PRVW� RI� RXU� GD\�WR�GD\� OLYHV� DUH�
KLGGHQ�IURP�SHRSOH�WKDW�FDUH��%RRRRR��2I�FRXUVH��
ZH�KDYH�HPDLO�DQG�EORJV�DQG�SKRQHV�WR�NHHS�XV�
FRQQHFWHG��EXW�\RX�ZRXOGQ�W�VHQG�DQ�HPDLO�WR�WHOO�
D�IULHQG�\RX�UH�KDYLQJ�FRIIHH���\RXU�IULHQG�GRHVQ�W�
QHHG�WR�NQRZ�WKDW���

%XW���ZKDW�DERXW�SHRSOH�WKDW�ZDQW�WR�NQRZ�DERXW�WKH�OLWWOH�WKLQJV�WKDW�KDSSHQ�LQ�\RXU�OLIH"��5HDO�OLIH�
KDSSHQV�EHWZHHQ�EORJ�SRVWV�DQG�HPDLOV�DQG�QRZ�WKHUH�V�D�ZD\�WR�VKDUH��

7KLV�LV�7ZLWWHU�LQ�3ODLQ�(QJOLVK�

7KDQNV�WR�7ZLWWHU��LW�V�SRVVLEOH�WR�VKDUH�VKRUW��ELWH�VL]HG�XSGDWHV�DERXW�\RXU�OLIH�DQG�IROORZ�WKH�XSGDWHV�
RI�SHRSOH�WKDW�PDWWHU�WR�\RX�YLD�WKH�ZHE��<DD\��+HUH�V�KRZ�LW�ZRUNV��

0HHW�&DUOD���6KH�V�DGGLFWHG�WR�KHU�PRELOH�SKRQH��UHDGV�EORJV�HYHU\�GD\�DQG�KDV�FRQWDFWV�DOO�RYHU�WKH�
ZRUOG����

6KH�KHDUG�DERXW�7ZLWWHU�DQG�ZDV�VNHSWLFDO���VKH�V�DOUHDG\�RYHUORDGHG�ZLWK�LQIRUPDWLRQ���$IWHU�VRPH�RI�
KHU�IULHQGV�FRXOGQ�W�VWRS�WDONLQJ�DERXW�LW��VKH�JDYH�LW�D�WU\��

6KH�VLJQHG�XS�IRU�IUHH�DQG�VDZ�WKDW�7ZLWWHU�SDJHV�ORRN�D�OLWWOH�OLNH�EORJV�ZLWK�YHU\�VKRUW�SRVWV���HDFK�
SDJH�LV�SHUVRQDO�DQG�KDV�XSGDWHV�IURP�IULHQGV��

6KH�JRW�VWDUWHG�E\�ORRNLQJ�XS�KHU�IULHQGV�RQ�7ZLWWHU�FRP���$IWHU�ILQGLQJ�D�IHZ��VKH�FOLFNHG��IROORZ��WR�
VWDUWLQJ�VHHLQJ�WKHLU�XSGDWHV�RQ�KHU�7ZLWWHU�SDJH��
:LWKLQ�KRXUV��VKH�EHJDQ�WR�VHH�D�GLIIHUHQW�VLGH�RI�SHRSOH�VKH�FKRVH�WR�IROORZ���6KH�GLGQ�W�NQRZ�WKDW�
6WHYHQ�LQ�6HDWWOH�ZDV�D�EDVHEDOO�IDQ��RU�WKDW�-XOLD�LQ�/RQGRQ�ZDV�UHDGLQJ�D�QHZ�LQYHVWPHQW�ERRN���
7KH�OLWWOH�PHVVDJHV�IURP�7ZLWWHU�SDLQWHG�D�SLFWXUH�RI�KHU�IULHQGV��IDPLO\�DQG�FR�ZRUNHUV�WKDW�VKH�G�
QHYHU�VHHQ�EHIRUH���LW�ZDV�WKH�UHDO�ZRUOG��
6RRQ�VKH�EHFDPH�D�IDQ�RI�7ZLWWHU�DQG�SRVWHG�XSGDWHV�HYHU\�GD\���+HU�IULHQGV�IROORZHG�KHU�XSGDWHV�
DQG�OHDUQHG�WKDW�VKH�UHFHQWO\�GLVFRYHUHG�D�SDVVLRQ�IRU�9DQ�+DOHQ��7KH\�FRXOG�VHH�&DUOD�V�OLIH�EHWZHHQ�
EORJ�SRVWV�DQG�HPDLOV��

)RU� &DUOD�� 7ZLWWHU� ZRUNHG� EHFDXVH� LW� ZDV� VLPSOH�� 7KH� XSGDWHV� ZHUH� DOZD\V� VKRUW� �� XQGHU� ����
FKDUDFWHUV� HDFK�� �3OXV�� VKH� FRXOG� SRVW� XSGDWHV� DQG� IROORZ�KHU� IULHQGV� XVLQJ� WKH�7ZLWWHU�ZHE� VLWH��
VRIWZDUH�RQ�KHU�EURZVHU��D�PRELOH�SKRQH�RU�LQVWDQW�PHVVDJHV��6KH�ZDVQ�W�WLHG�WR�RQH�GHYLFH��

%\�DVNLQJ�PHPEHUV�WR�DQVZHU�WKH�TXHVWLRQ��ZKDW�DUH�\RX�GRLQJ"��&DUOD�IRXQG�WKDW�7ZLWWHU�EURXJKW�KHU�
FORVHU�WR�SHRSOH�WKDW�PDWWHU�WR�KHU�������FKDUDFWHUV�DW�D�WLPH����

)LQG�RXW�ZKDW�\RXU�IULHQGV�DUH�GRLQJ�DW�7ZLWWHU�FRP��

,�P�/HH�/H)HYHU�DQG�WKLV�KDV�EHHQ�7ZLWWHU�LQ�3ODLQ�(QJOLVK��

VRXUFH��ZZZ��FRPPRQFUDIW�FRP�
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�+D�HJ\HG�O�GROJR]RG�IHO�D� OHFNpW��~J\�tUG�D�N|YHWNH]Ę�V]DYDN�PHOOp� MHOHQWpV�NHW��D]� LVPHUHWOHQHNHW�
SHGLJ�NHUHVG�NL�D�V]yWiUEyO���

WR�PRZ�WKH�JUDVV�
WR�EH�IHHO�FRQQHFWHG�
WR�EH�SDUW�RI�����
GD\�WR�GD\�
KLGGHQ�
WR�VKDUH�
WR�PDWWHU�
WR�EH�DGGLFWHG�WR�����
VNHSWLFDO�
WR�JLYH�VWK�D�WU\�
WR�SRVW�
WR�ORRN�XS�
ZLWKLQ�
XSGDWH�
WR�GLVFRYHU�
WR�EH�WLHG�WR�����
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0LHOĘWW�EHOHYiJQiQN�D�D�NRQNUpW�V]|YHJ�IHOGRORJR]iViED��YH]HVV�N�IHO�D�WpPiW�HJ\�NLV�EHPHOHJtWĘ�EHV]pOWHWĘV�
J\DNRUODWWDO��7HGG�IHO�D�N|YHWNH]Ę�NpUGpVHNHW�D�WDQXOyNQDN��pV�KDJ\G��KRJ\�NLIHMWVpN�YiODV]DLNDW��LOOHWYH�HJ\PiVVDO�
LV�YLWDWNR]KDVVDQDN��KR]]iV]yOKDVVDQDN�HJ\PiV�PRQGDQGyMiKR]���1HP�MDYDVROQiP�D�NpUGpVHN�NLRV]WiViW��PHUW�
LWW�FpOXQN�D�KDOORWW�V]|YHJ�pUWpVpQHN�J\DNRUOiVD�LV��+D�QDJ\RQ�QHKH]HQ�pUWHQpN�PHJ�D�KDOOJDWyN�D�NpUGpVHNHW���
YDJ\�DODFVRQ\DEE�V]LQWHQ�SUyEiOMXN�PHJ�D�OHFNpW����DNNRU�D�WiEOiUD�tUG�IHO�D�NpUGpVHNHW��+D�YDQ�HOpJ�LGĘW|N��DNNRU�
PHJQp]KHWLWHN� yUDL� NHUHWHN� N|]|WW�PLQGNpW� NpUGpVFVRSRUWRW�� KD� QLQFV�� DNNRU� D� 3HUVRQDO�4XHVWLRQV� OHKHW� Ki]L�
IHODGDW�LV��DPHO\UH�tUiVEDQ�NHOO�D�WDQXOyNQDN�YiODV]ROQLXN��

*HQHUDO�TXHVWLRQV��
:KDW�LV�7ZLWWHU�DERXW"�
:KHQ�GLG�\RX�ILUVW�KHDU�DERXW�7ZLWWHU"�:KDW�ZDV�\RXU�ILUVW�WKRXJKW"�
,V�LW�D�JRRG�QDPH�IRU�D�ZHEVLWH"�
:KDW�LV�7ZLWWHU¶V�ORJR"�:K\�GR�\RX�WKLQN�7ZLWWHU�FKRVH�D�VPDOO�ELUG�DV�LWV�ORJR"�
:KDW�LV�WZLWWHU¶V�VORJDQ"�:KDW�GR�\RX�WKLQN�RI�7ZLWWHU¶V�VORJDQ��ł:KDW�DUH�\RX�GRLQJ"´�
:KDW�GR�\RX�WKLQN�RI�WKH�ZRUG�łWZHHW´��D�PHVVDJH�SRVWHG�RQ�7ZLWWHU�"�
'R�\RX�WKLQN�����FKDUDFWHUV�DUH�HQRXJK�IRU�WKH�7ZLWWHU�XSGDWHV"�
:KR�GR�\RX�WKLQN�7ZLWWHU�LV�PRVW�XVHIXO�IRU"�
:K\�GR�\RX�WKLQN�7ZLWWHU�LV�VR�VXFFHVVIXO"�
+RZ�GR�\RX�WKLQN�7ZLWWHU�PDNHV�PRQH\"�
+RZ�FRXOG�7ZLWWHU�PDNH�PRUH�PRQH\"�
:KDW�ZRXOG�\RX�OLNH�7ZLWWHU�WR�GR�GLIIHUHQWO\"�

3HUVRQDO�TXHVWLRQV��
'R�\RX�XVH�7ZLWWHU"�:KHQ�GLG�\RX�VWDUW�XVLQJ�LW"�
:KDW�7ZLWWHU�VLWHV�GR�\RX�IROORZ"�
+RZ�PDQ\�SHRSOH�DUH�IROORZLQJ�\RX"�
:KR�PDQ\�SHRSOH�ZRXOG�\RX�OLNH�WR�IROORZ�\RXU�7ZLWWHU�VLWH"�

$�OHFNpW�KiURPIpOHNpSSHQ�LV�KDV]QiOQL�WXGRG��/HKHW�ROYDVRWW�V]|YHJ�pUWpVNpQW��KDOOiV�XWiQL�V]|YHJpUWpVW��
NpQW��LOOHWYH�YLGHyV�OHFNHNpQW�LV�KDV]QiOQL��H]HNUĘO�tURN�PRVW�U|YLGHQ�HJ\HQNpQW��

��$���+$//È6�87È1,�e57e6�

$PHQQ\LEHQ�KDOOiV�XWiQL�pUWpVW�HOOHQĘU]Ę�IHODGDWNpQW�V]HUHWQpG�KDV]QiOQL�D�V]|YHJHW��~J\�W|OWVG� OH�D]�DXGLyW�D�
ZHEROGDOUyO��$�UiKDQJROyGiV�XWiQ�RV]G�NL�D�ODSRNDW�D�GLiNRNQDN��GH�NpUG�PHJ�ĘNHW��KRJ\�IRUGtWViN�OH�D]W�D]�ROGDOW��
DPHO\LNHQ�D�V]|YHJ�YDQ��pV�FVDN�D�NpUGpVHNHW�OiVViN��$�NpUGpVHNUH�U|JW|Q�YiODV]ROKDWQDN�LV���,QGtWVG�HO�D]�DXGLyW�
�PD[�� ��V]RU� KDOOJDVViWRN�PHJ��PHUW� HOpJ� KRVV]~�� pV� XQDOPDV� OHKHW���eQ� N|]pSIRN� N|UQ\pNpQ� OpYĘ� FVRSRUWWDO�
��V]HU��N|]pSIRN�IHOHWWL�FVRSRUWWDO���V]HU�KDOOJDWQiP�PHJ�D�V]|YHJHW��.|]pSIRN�DODWWL�FVRSRUWWDO�PHJKDOOJDWQiP�
��V]HU� D� V]|YHJHW�� PDMG� PRQGDWRQNpQW� OHiOOtWYD� VRUEDQ� PHJNpUQpP� D� KDOOJDWyNDW�� KRJ\� LVPpWHOMpN� HO�� DPLW�
KDOORWWDN��(]HN�XWiQ�HOOHQĘUL]KHWLWHN�D�YiOV]RNDW��9pJ�O�M|KHW�D�V]|YHJ�ROYDViVD�pV�D]�LGHJHQ�V]DYDN�NLV]yWiUR]i��
VD��

��%���9,'(Ď6�)(/$'$7�

$PHQQ\LEHQ�OHKHWĘVpJHWHN�YDQ�Ui��~J\�D�V]|YHJKH]�WDUWR]y�YLGHyW�LV�PHJ�WXGMiWRN�Qp]QL�D�ZHEROGDOXQNRQ��(EEHQ�
D]�HVHWEHQ�XJ\DQD]�D�IHODGDW��PLQW�D�KDOOiV�XWiQL�pUWpV�HVHWpQ��NH]GĘEE�KDOOJDWyNNDO�V]LQWpQ�OH�WXGRG�iOOtWDQL�D�
YLGHyW� V]DNDV]RQNpQW�� KRJ\� HOLVPpWHOMpN� D� KDOORWWDNDW�� �0DJDVDEE� V]LQWHQ� OpYĘ� KDOOJDWyNNDO� LV� PHJ� OHKHW� H]W�
FVLQiOQL�� GH� HEEHQ� D]� HVHWEHQ� QHP�PRQGDWRQNpQW�� KDQHP� U|YLGHEE� V]DNDV]RQNpQW� iOOtWDQiP� OH� D� YLGHyW�� pV�
NpUQpP�KRJ\�PRQGMiN�YLVV]D��GH�1(0�6=Ď�6=(5,17��KDQHP�D�VDMiW�V]DYDLNNDO��(]HN�XWiQ�HOOHQĘUL]KHWLWHN�D�
YiOV]RNDW��9pJ�O�M|KHW�D�V]|YHJ�ROYDViVD�pV�D]�LGHJHQ�V]DYDN�NLV]yWiUR]iVD��
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$PHQQ\LEHQ�QLQFV�OHKHWĘVpJHG�DXGLyV�pV�YLGHyV�IHODGDWDRNDW�FVLQiOQL��~J\�D�ODSRN�NLRV]WiVD�XWiQ�ROYDVViWRN�HO�
D�V]|YHJHW��PDMG�YiODV]ROMDQDN�D�GLiNRN�D�NpUGpVHNUH��YpJ�O�HOOHQĘUL]]pWHN�D�PHJROGiVRNDW��

0(*2/'È6��

���:KDW�GR�ZH�NQRZ�DERXW�&DUOD"�
6KH�V�DGGLFWHG�WR�KHU�PRELOH�SKRQH��UHDGV�EORJV�HYHU\�GD\�DQG�KDV�FRQWDFWV�DOO�RYHU�WKH�ZRUOG����
���:KDW�GLG�VKH�WKLQN�DERXW�7ZLWWHU�ILUVW"�
6KH�KHDUG�DERXW�7ZLWWHU�DQG�ZDV�VNHSWLFDO���VKH�V�DOUHDG\�RYHUORDGHG�ZLWK� LQIRUPDWLRQ�� �$IWHU�VRPH�RI�KHU�
IULHQGV�FRXOGQ�W�VWRS�WDONLQJ�DERXW�LW��VKH�JDYH�LW�D�WU\��
���+RZ�RIWHQ�GRHV�VKH�SRVW�XSGDWHV"�
6RRQ�VKH�EHFDPH�D�IDQ�RI�7ZLWWHU�DQG�SRVWHG�XSGDWHV�HYHU\�GD\���
���+RZ�ORQJ�LV�D�7ZLWWHU�XSGDWH"�
7KH�XSGDWHV�DUH�DOZD\V�VKRUW���XQGHU�����FKDUDFWHUV�HDFK��
���:K\�GRHV�VKH�WKLQN�7ZLWWHU�LV�D�EHWWHU�ZD\�WKDQ�H�PDLOV�DQG�EORJV�WR�FRPPXQLFDWH�ZLWK�IULHQGV�DQG�
IDPLO\"�
)RU�&DUOD��7ZLWWHU�ZRUNHG�EHFDXVH�LW�ZDV�VLPSOH��3OXV��VKH�FRXOG�SRVW�XSGDWHV�DQG�IROORZ�KHU�IULHQGV�XVLQJ�WKH�
7ZLWWHU�ZHE�VLWH��VRIWZDUH�RQ�KHU�EURZVHU��D�PRELOH�SKRQH�RU�LQVWDQW�PHVVDJHV��6KH�ZDVQ�W�WLHG�WR�RQH�GHYLFH��
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9pJ�O� SHGLJ� Qp]]�QN� HJ\� |WOHWHW� Ki]L� IHODGDWUD�� $]RN� D� GLiNRN�� DNLNQHN� QLQFV� 7ZLWWHU� DFFRXQW�MD��
NpV]tWVHQHN� HJ\HW�� pV�PLQGHQNL� SRVW�ROMRQ� OHJDOiEE� HJ\� XSGDWH�HW�� DPLW� D� W|EELHN� OiWQDN�� tJ\� OHJDOiEE�
pOĘEHQ�OiWMiN��KRJ\�PLUĘO�LV�YDQ�V]y�pV�KRJ\DQ�NHOO�KDV]QiOQL��$�IHODGDW�D]��KRJ\�D�PLQGHQ�GLiNQDN�|VV]H�
NHOO�J\ĦMWHQLH��OH�NHOO�tUQLD��D�W|EELHN�OHJDOiEE�HJ\�XSGDWH�MpW��


